
SINGPASS PASSWORD RESET GUIDE 

1. Visit this link https://portal.singpass.gov.sg/home/ui/online-reset-password/user-detail 
     (Google Chrome browser is recommended) 
2. Follow the instructions below: 

 

 
*Note: Foreigner Pass Holder’s date of issue is not printed on the physical pass. You need to scan 

the QR code on the pass using SGWorkPass application. 
*To download SGWorkPass: 

• Android: https://play.google.com/store/apps/details?id=sg.gov.mom.sgworkpass 
• iPhone: https://apps.apple.com/sg/app/sgworkpass/id1274061632 
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